
Mental health services are provided at a variety of levels. 

Inpatient Treatment – Inpatient treatment involves 
hospitalization at a hospital or mental health facility. This is the 
most intensive level of care. Generally, someone spends time 
in inpatient treatment when there are serious concerns for 
safety and/or ability to care for themselves. 

Residential Treatment – Residential treatment is a good option 
for someone in an acute or subacute crisis situation during 
which his/her needs are too intense to be managed with 
outpatient treatment but symptoms do not meet the full 
criteria for someone to receive inpatient treatment. In
residential treatment, someone can receive 24/7 care for 
weeks, months or even years. 

Partial Hospitalization – Partial hospitalization is a treatment 
program that involves someone spending nearly the entire day 
at the hospital or treatment center in therapy groups and 
individual sessions with a therapist. It is similar programming to 
inpatient or residential treatment, except that thepatient 
returns to his/her own home each night. 

Intensive Outpatient (IOP) – IOP involves regular visits to a 
hospital or treatment center. This level of care provides consistent 
treatment and accountability while allowing the patient to live at 
home, maintain a job and stay connected to his/her personal life. 
This is a good option for someone who needs more attention than 
available in outpatient therapy, but does not present the same 
safety risks as someone in inpatient or partial hospitalization. 

Outpatient Therapy – Outpatient therapy is typically offered in 
an ofce setting. Services at this level of care are generally 
offered by a Psychologist, Licensed Professional Counselor, 
Licensed Clinical Social Worker or a Licensed Marriage and 
Family Therapist. Appointments are scheduled weekly or as 
needed. This is a good level of care for those who present no
serious risk to themselves or others. 

mental health providers
Making the decision to seek mental health services for someone in your care can be an 
overwhelming step. Learning some mental health basics can help to reduce the stress and point you 
in the right direction. 

In addition to the differences listed above, providers often have unique specialties and 
focus areas particular to them.  Be sure to ask questions to nd the provider best for you.  

*Provider titles and credentials vary some from state to state h
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Mental health services are professionals available. 

 Psychiatrist (Dr) – A psychiatrist is doctor who specializes in treating 
mental health illness, particularly through psychotropic medication.  A 
psychiatrist is currently the only mental health professional who is able to 
prescribe medication.  Psychiatrists work in hospitals as well as in some 
mental health clinics and occasionally in private practice.  Psychiatrists 
offer brief talk therapy but focus primarily on medication management.  

Psychologist (PhD/PsyD) – A psychologist has a doctoral degree in 
Psychology.  Psychologists are trained to conduct psychological testing.  
This involves administering various tests to evaluate intellectual ability, 
cognitive strengths and weaknesses, personality characteristics and 
neuropsychological functioning.  Some psychologists also provide 
individual psychotherapy to assist people with a variety of presenting 
problems.  Psychologists work in a variety of settings including outpatient 
settings, hospitals, schools and more.   

 Licensed Professional Counselor (LPC) – A licensed professional 
counselor has a master’s degree and is trained to work with individuals, 
couples, groups and families to treat mental, emotional, and behavioral 
problems and disorders.  LPCs work in hospitals, residential treatment, 
outpatient clinics and private practice.    

Licensed Clinical Social Worker (LCSW) – A licensed clinical social 
worker has a master’s degree in social work and is trained to provide 
psychotherapy.  A LCSW places emphasis on psychosocial diagnosis, 
assessment and treatment and client advocacy.  LCSWs can be found 
working in a variety of treatment settings.  

 Licensed Marriage & Family Therapist (LMFT) – Similar to LPCs 
and LCSWs, a licensed marriage and family therapist has a master’s 
degree and is trained to provide psychotherapy.  LMFTs have special 
training in marriage and family therapy and related concerns.  LMFTs 
work primarily with families and couples in outpatient settings.  
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